Greeted | Receive Cleanliness - Shelter Visit | Comment Approx
Location | At Arrival | Service Poor Fair Good | Excellent | Again| Category |Comments Date
| don't like how you spray the dogs while cleaning their
kennels when it's cold. Also, there's a dog that can barely
move & covered in its own feces. And it’s a Rottweiler
(BIG Dog) completely unacceptable. | will visit again ONLY!
E N Y Y Y |Negative |To save these poor dogs. 11/6/2015
E Y Y Y Y |Neutral 11/6/2015
E Y Y Y Y |Neutral 11/6/2015
E Y Y Y Y |Positive Kathy was friendly and helpful 11/6/2015
E Y Y Y Y |Neutral 11/6/2015
E Y Y Y Y [Neutral None 11/6/2015
Super nice and helpful made my expireance so awesome!
E Y Y Y Y |Positive Thanks 11/6/2015
E Y Y Y Y |Positive Wonderful. Pat was awesome 11/6/2015
E Y Y Y Y |Positive Everyone was helpful 11/6/2015
E Y Y Y Y |Positive Very Helpful! 11/6/2015
E Y Y y Y |Positive kind people great animals 11/6/2015
E Y Y Y Y |Positive great service 11/6/2015
Vanessa F. helped so much! Took the time to go through
W N Y Y Y |Positive all dogs in the system helping to find the perfect dog 11/6/2015
When | picked up my dog V F made a rude comment about
my dog. She said"Ugh!" eew. Then she said she didn't say
anything. She was rude. People like her shouldn't work
w N Y Y N |Negative |here. 11/6/2015
V f. was rude. She did not address my questions. She had
w N N y n |Negative |an attitude problem. We had to ask for help. 11/6/2015
w N N Y N [Negative |The staff was rude. 11/6/2015
w N Y Y Y [Negative [Rep was short & rude w/me while getting my dog back 11/6/2015
W N Y Y Y |Negative |SH was rude, as well as the manager S H 11/6/2015




Costing the state more money to charge to get your dog

W N Y N [Negative |out 11/6/2015
W N Y Y |Positive Jessica very nice helpful knowledgable 11/6/2015
w N Y Y |Neutral Very long wait. Cathy very patient & helpful 11/6/2015
w N Y Y [Neutral 11/6/2015
w N N Y N [Negative |We hadsuch a poor time here | can't come back 11/6/2015
w N N Y N [Negative |Can't come back with this service 11/6/2015
w N N Y N |[Negative |Stop saying all dogs here are pit bulls 11/6/2015
Our dog was given as a stray from a relative. While | was
W Positive working. HALO made sure we got her back! Thank you! 11/6/2015
w Y Y Y N |Positive New puppy today! In love! 11/6/2015
w Y Y Y |Positive Vanessa was great & very helpful!! 11/6/2015
Pam Helped us find what we were looking for - she's
w Y Y Neutral awesome maybe too much poop in too many cages 11/6/2015
w Y Y Y |Positive Vanessa was very helpful and kind. 11/6/2015
Priscilla was great, very helpful & handled the dog well.
w Y Y Y |Positive The dogs are lucky to have her here. 11/6/2015
W Y Y Y |Neutral 11/6/2015
w Y Y Y Y |Positive You guys are awesome!!! Thank you! 11/6/2015
w Y Y Y Y [|Positive Not what | expected - very clean, professional 11/6/2015
w Y Y Y Y |Positive You all care & very helpful 11/6/2015
" Y Y Y Y |Neutral 11/6/2015
| received the BEST service at this office, than any other
W Y Y Y Y |Positive gov'n office - ever!! 11/6/2015
She was very informative & helpful. | really enjoyed
w y Y Y Y |Positive coming today & adopting MURDOCK 11/6/2015
w Y Y Y Y [Positive she was a great help, thanks! 11/6/2015
W Y Y Y Y |Neutral 11/6/2015
w Y Y Y Y |Positive looks nice great improvements 11/6/2015
W Y Y Y Y |Positive Very clean, friendly. Diane was professional and kind 11/6/2015
W Y Y Y Y |Positive Outstanding excellance service 11/6/2015




Aaron was so kind and patient while we looked - and found

W Y Y Y Y |Positive - our new dog. Thank you!! 11/6/2015

w Y Y Y Y |Positive Very helpful very nice 11/6/2015

W Y Y Y Y |Neutral 11/6/2015
First lady was kind of rude but (??) was amazing Rigo was

W Y Y Y Y |Neutral awesome 11/6/2015

w Y Y Y Y [Positive Betha was awsome and explained all my questions 11/6/2015

w Y Y Y Y |Positive Staff was helpful made visit easy 11/6/2015

" Y Y Y Y |Positive great entity 11/6/2015

w Y Y Y Y [Positive * awesome service 11/6/2015

W Y Y Y Y [Neutral Brizzy is our family member not a pet. Thank you! 11/6/2015

EAC Y Y Y Y [Neutral HitHH ]
Very nice & Patient staff & volunteers. We found a new

EAC Y Y Y Y [Positive fur baby! HitHHHHE
Katie & Tina helped us & gave us great information / care

EAC Y Y Y Y [Positive for the dog we adopted 9 HHHHHEHE

w Positive | am very impressed by the staff Jessica was excellent HitHHHHE
Jessica is very helpful really cute and polite she values her

w Y y y y [Positive job. HitHHHHE

W N N Y [Negative [SH ignored me while she emailed her friends HHHHHEHHE
| think the staff here are great and they deal with a lot of

W Y Y Y |Positive negative people, they deserve hands up HHHHHEHHE
Would be nice to keep the area for the dogs cleaner. Dogs

w N Y Y |[Negative [thatare outside are very cold (not good) HitHHHHE

W N Y Y [Negative [Some staff was not nice. HHH A
Front desk is rude/careless. Rigo was extremely helpful..

‘W N Y Y [Negative [Wasamazing w/the animals, also he was patient. HitHHHHE

W N N N [Negative |[ltis really hard to get help. HHHHHEHHE




Everone | encountered was very friendly and helpful. Very

w N Y Y Y [Positive nice experience! HHHHHHHH
W Y Y Y |Neutral HEHHEHHH
w Y Y Y Y [Positive Racheal was terrific. We loved her. Thank you HitHHHHE
W Y Y Y Y |Positive Thanks so much HHHFHEHHE
‘W Y Y Y Y [Positive very professional customer service. HitHH
W Y Y Y Y |Positive You have done an excellent job - Roger Chartrand HHHFHEHHE
Perhaps adjusting the prices to a more affordable and
W N Y Y Y [Neutral reasonable rate for responsible dog owners. HHHHHEHHE
W Y Y Y Y |Positive Very well kept shelter with knowledgable and friendly staff | #####H##H##
w Y Y Y Y [Positive Beth is so great & nice. Thanks HitHHH
Rachael was so wonderful. We saw her 2 dogs ina row.
w Y Y Y Y [Positive She was sweet and very helpful HitHHHHE
W Y Y Y Y |Positive Beth was absolutly AMAZING!!! HHHFHEHHE
w Y Y Y Y [Positive Really Nice! HitHHH
W Y Y Y Y |Positive The dogs are well cared for HHHFHEHHE
Beth & Rigo very helpful. No reentry doors are confusing -
‘W Y Y Y Y [Neutral Had to go outside HALO & come back in HitHHHHE
| think the adoption process needs to be faster. We waited
w Y Y Y y [Negative (3 hours HitHHHHE
E Y Y Y [Neutral cute animals HHHHHEHHE
E N Y Y Y [Positive The staff was helpful. Kathy was a great help! HitHHHHE
E Y Neutral Wonderful HHHHHEHHE
E N N Y N [Negative HitHH ]
E N Y Y Y [|Positive Wish we could take them all ©© HitH
The adoption took too long. But the staff was very nice.
E N Y Y Y |Positive Found a sweet little girl here! HHHHHEHHE
E Y Y Y [Positive Super helpful! Great! HitHHHHE
Y Y Y |Positive ¥ U GUYS! HiHH ]
Kathy was friendly and very helpful to several customers |
E y Y Y Y [Positive observed. She is needed. HiHHH T




This guy will be a great addition to my family. Your Kathy

E Y Y Y Y |Positive DeAnda was awesome. David Espiroza HHHHHEHHE
E Y Y Y [Positive She was very kind and helpful HitHHHHE
E Y Y Y [Positive Thank you for all you do! 9 HitHHHHHHHHHH
Hd a great experience adopting 2 cats brother & sister.
E Y Y Y |Positive Great experience!! HHHHHEHHE
E Y Y Y [Positive Great Job Guys! HitHHHH
E Y Y Y |Neutral HHHH B
It was great + fast! Wished they had treats 2 give to the
E Y Y Y |Positive pets!!® HiHH R
E Y Y Y Y [Positive Staff incredably friendly, and accomadating! HitHHHHE
E Y Y Y Y |Positive Kathy was great Duane did an awesome Job!!! HHHFHEHHE
E Y Y Y Y [Positive Nice shelter and prices. HitHHHHE
E Y Y Y Y ([Neutral HEHHHEHHH
E Y Y Y Y [Neutral HitHH ]
E Y Y Y Y [Positive Excellent, Kindly, considerate service Much appreciated HitHHHHE
Kathy is very helpful. | appreciated her help. Keep up the
E Y Y Y Y [Positive good work!! HitHHHHE
E Y Y Y Y |Positive We had a very successful adoption. Thank you HHHHHEHHE
E Y Y Y Y [Positive Kathy was absolutely amazing. Great service. HitHHH
Kathy & Felicia & 1 other volunteer whose name | did not
get, were all amazing. | am so excited to welcome our new
E N Y Y Y |Positive boy home. HHHHHEHHE
E Y Y Y Y |Positive Good service! HiHHHIH




